Computer Consultant Interview


Please respond to these questions to assist me in deciding if you will be our next computer consultant.

Thank you,

<your name>
<your business name>

Response from  _________________________
Q1: How is your company different from all the other tech consultants who call me?

Q2: What’s your business background? Ever owned a business other than your
consulting firm? Ever made a payroll?

Q3: What’s the goal of getting my company as a client?

Q4: Have you ever worked in my industry/line of work?

Q5: Can you train my people to use (choose a software program)?

Q6: Do you document your work? If so, how?
Q7: Can you show me how to adjust my screen resolution?

Q8: How do you select hardware for recommendation to your clients?

Q9: Can I call you any time I have a computer problem?

Q10: I’m planning on doing some strategic planning for the next year. Would you be willing to sit down and talk with me about that?

Q11: Can you show me how to make a copy of this Microsoft Office CD? A friend of

mine needs a copy for her new computer and she can’t afford to buy it right now.

Q12: My employees always complain when I suggest getting a new or upgraded program to run the business. What do you think I should do about this?

Q13: I think about getting rid of the old cash register and using a computer instead. What do you think?

Q14: When a consultant comes in to help us, my staff feels intimidated. Most of the time, I think they worry that this person is going to install a new program or

computer equipment that is going to replace their job. It makes them mad at me

and uncooperative with the consultant. How do you deal with that?

Q15: Have you ever had a client whose business burned down? What happened?

Q16: My budget is only __________. What we can do to make a difference in my

business?

Q17: What do I do if I have a serious problem during school hours?

